Consumer Grievance Redressal Foru

F FOR BSES YAMUNA POWER LIMITI
(Constituted under section 42 (5) of Indian Electricity Act. 201

Sub-Station Building BSES (YPL) Regd. Office Karkardoon

Shahdara, Delhi-1100

Phone: 32978140 Fax; 223848

E-mail:.cgrfbypl@hotmail.cc

SECY/CHN 015/08

e A

&
BYPL

e e ——————————————————————————_— e ————

Complaint No. CG-593/2024

NARENDER SINGH
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date : 21.01.2025

Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal ,
on behalf of respondent

Case called out. Both parties are present and heard.

OP is directed provide the K. No. file of the connection no. 351399229 and to clarify under
what circumstances OP has granted connection without the fire clearance certificate.

Fixed for further Arguments on 11.02.2025.

b

(P.K. AGRAWAL) (SR~ "AN) : (P.K.é{-w?ﬁ)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Foru
FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 20(
Sub-Station Building BSES (YPL) Regd. Office Karkardoon
Shahdara, Delhi-1100

Phone: 32978140 Fax: 223848

E-mail:cgrfbypl@hotmail.cc

SECY/CHN 015/08

Complaint No. CG-449/2024

PRADEEP KUMAR

Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date : 21.01.2025

Present:

—

Mr. Vinod Kumar, Counsel for the complainant

2. Mr. Prashant Sharma, Mr. R.S. Bisht, Mr. Sudesh Singh, Mr. Nishant
Chauhan, Ms. Chhavi Rani & Mr. Akshat Aggarwal , on behalf of

respondent

Case called out. Both parties are present and heard.

Both the parties are directed to explore the place where OP can install the system of the
supply in view of the fact that the complainant is ready to point out the place.

Both the parties are directed to conduct site visit on 29.01.2025 at 3:00 PM.

Fixed for further arguments on 11.02.2025

-

(P.K. AGRAWAL)
MEMBER (LEGAL)

ehsivry
CHAIRMAN



Consumer Grievance Redressal Forui
FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 20C
Sub-Station Building BSES (YPL) Regd. Office Karkardoorr
Shahdara, Delhi-1100:

Phone: 32978140 Fax: 223848:

E-mail:cgrfbypl@hotmail cc

SECY/CHN 015/08r

Complaint No. CG-450/2024

VINEET KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date : 21.01.2025

Present: .
1. Mr. Vinod Kumar, Counsel for the complainant

Mr. Prashant Sharma, Mr. R.$. Bisht, Mr. Sudesh Singh, Mr. Nishant
Chauhan, Ms. Chhavi Rani & Mr. Akshat Aggarwal , on behalf of
respondent

Mo

Case called out. Both parties are present and heard.

Both the parties are directed to explore the place where OP can install the system of the
supply in view of the fact that the complainant is ready to point out the place.

Both the parties are directed to conduct site visit on 29.01.2025 at 3:00 PM.

Fixed for further arguments on 11.02.2025

H

(P.K. AGRAWAL) (SR'KHAN) (P.&EﬁNGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 20¢
Sub-Station Building BSES (YPL) Regd. Office Karkardoom
Shahdara, Delhi-1100:

Phone: 32978140 Fax: 223848t

E-mail:cgrfoypl@hotmail.co

SECY/CHN 015/08N

Complaint No. CG-448/2024

RAVI KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date : 21.01.2025

Present:

—

Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Prashant Sharma, Mr. R.S. Bisht, Mr. Sudesh Singh, Mr. Nishant

Chauhan, Ms. Chhavi Rani & Mr. Akshat Aggarwal , on behalf of
respondent :

Case called out. Both parties are present and heard.

Both the parties are directed to explore the.place where OP can install the system of the
supply in view of the fact that the complainant is ready to point out the place.

Both the parties are directed to conduct site visit on 29.01.2025 at 3:00 PM.

Fixed for further arguments on 11.02.2025

(P.K. AGRAWAL) (S.@H/AN) (P:}QLKTGH)
AIR

MEMBER (LEGAL) MEMBER (TECH.) C MAN
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Consumer Grievance Redressal Forui
FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 20(
Sub-Station Building BSES (YPL) Regd. Office Karkardoomr
Shahdara, Delhi-1100:

Phone: 32978140 Fax: 223848

E-mail:cgrfoypl@hotmail.cc

SECY/CHN 015/08>

Complaint No. CG-451/2024

AKASH
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

Date : 21.01.2025

Present:

[

ORDER SHEET

Mr. Vinod Kumar, Counsel for the complainant

2. Mr. Prashant Sharma, Mr. R.S. Bisht, Mr. Sudesh Singh, Mr. Nishant
Chauhan, Ms. Chhavi Rani & Mr. Akshat Aggarwal , on behalf of

respondent

Case called out. Both parties are present and heard.

Both the parties are directed to explore the place where OP can install the system of the
supply in view of the fact that the complainant is ready to point out the place.

Both the parties are directed to conduct site visit on 29.01.2025 at 3:00 PM.

Fixed for further arguments on 11.02.2025

bL
(P.K. AGRAWAL)
MEMBER (LEGAL)

(SR.KHAN) (P}ﬁWGH)
MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forur

15 G R F ; FOR BSES YAMUNA POWER LIMITE
,d (Constituted under section 42 (5) of Indian Electricity Act. 200

/ Sub-Station Building BSES (YPL) Regd. Office Karkardoom
Shahdara, Delhi-11007

- ! Phone: 32978140 Fax: 223848¢

E-mail:cgrfbypl@hotmail.co

SECY/CHN 015/08N

BYPL

Complaint No.j CG-414/2024

MONIKA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date : 21.01.2025

Present: bty §

1. Mr. Vinod Kumar, Counsel for the complainant

2. Mr. Prashant Sharma, Mr. R.S. Bisht, Mr. Sudesh Singh, Mr. Nishant
Chauhan, Ms. Chhavi Rani & Mr. Akshat Aggarwal , on behalf of

respondent

Case called out. Both parties are present and heard.

Both the parties are directed to explore the place where OP can install the system of the
supply in view of the fact that the complainant is ready to point out the place.

Both the parties are directed to conduct site visit on 29.01.2025 at 3:00 PM.

Fixed for further arguments on 11.02.2025

4

(P.K. AGRAWAL) (S%N) (VINGH)
Al

MEMBER (LEGAL) MEMBER (TECH.) CH/AIRMAN




Consumer Grievance Redressal Forui

& - G R F FOR BSES YAMUNA POWER LIMITE
?1 (Constituted under section 42 (5) of Indian Electricity Act. 20C
A Sub-Station Building BSES (YPL) Regd. Office Karkardoomr

Shahdara, Delhi-1100:
, Phone: 32978140 Fax: 223848
- E-mail:cgrfbypl@hotmail.cc

SECY/CHN 015/08p

BYPL

Complaint No. (C(-533/2024
CHETAN SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date : 21.01.2025

Present: .
1. Mr. Chetan Sharma, the comolamant
2. Mr. Akash Swami, Mr. R.S: Blsht & Mr. Akshat Aggarwal , on behalf of
respondent
Case called out. The complainant and OP are present and heard.

OP seeks time.

Fixed for further Argument on 11.02.2025.

Nyt

(P.K. Am) (%N) (?QE.SINGH)

MEMBER (LEGAL) MEMBER (TECH.) AN




Consumer Grievance Redressal Forur
FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 200
Sub-Station Building BSES (YPL) Regd. Office Karkardoom
Shahdara. Delhi-1100:

Phone: 32978140 Fax: 223848¢
E-mail:cgrfbypl@hotmail.co

SECY/CHN 015/08N

Complaint No. CG-381/2024

DEEPAK
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 21.01.2025

Present:
1. None present on behalf of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.
Another opportunity is given to the complainant to appear the Forum.

Fixed for Argument on 11.02.2025.

(P.K. AGRAWAL) RI'KHAN) (P.KSINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forur

) C G R F FOR BSES YAMUNA POWER LIMITE
of (Constituted under section 42 (5) of Indian Electricity Act. 200
M Sub-Station Building BSES (YPL) Regd. Office Karkardoom ‘

Shahdara, Delhi-11007
Phone: 32978140 Fax: 223848¢
E-mail:cgrfbypl@hotmail.co

SECY/CHN 015/08N |

Complaint No. CG-521/2024

OM PRAKSH
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date: 21.01.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant

2. Mr. Prashant Sharma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both parties are present and heard.
Counsel of the complainant wishes to withdraw her complainant.

Withdrawal allowed. File be consigned to Record Room.

-

(P.K. AGRAWAL)
MEMBER (LEGAL)

(PM
CHAIRMAN




Consumer Grievance Redressal Forur

FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 200
Sub-Station Building BSES (YPL) Regd. Office Karkardoom
Shahdara, Delhi-1100:

Phone: 32978140 Fax: 223848¢
E-mail:cgrfbypl@hotmail.co

SECY/CHN 015/08M

Complaint No. CG- 462/2024

SHEELA PANCHAL
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 21.01.2025

Present: . .
Representative of the complainant
2. Mr. Akash Swami, Mr. R:S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

o

Case called out. Both parties are present and heard.

Complainant filed the affidavit along with Municipal Councilor Letter for the
ownership/ possession evidence.

Argument heard. Judgment reserved.

(P.K. AGRAWAL) (S.RTKHAN) (P.KW
MEMBER (LEGAL) MEMBER (TECH.) CHARMAN




: ~ Consumer Grievance Redressal Forum
"C GRF FOR BSES YAMUNA POWER LIMITED
v (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

.il‘
BYPL

Complaint I\::To- C(G-411/2024
BAKHSHISH SINGH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 21.01.2025

Present:
1. None present on behalf of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent :

Case called out. None present on behalf of the complainant. OP is present,ane-heard.
Another opportunity is given to the complainant to appear the Forum.

Fixed for Argument on 11.02.2025.

(P.K. AGRAWAL) (S.R'KHAN) (P. GH)
MEMBER (LEGAL) MEMBER (TECH.) AIRMAN




Consumer Grievance Redressal Forum

"C GR = FOR BSES YAMUNA POWER LIMITED

¥, (Constituted under section 42 (5) of Indian Electricity Act. 2003)

M Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com

b SECY/CHN 015/08NKS
BYP L

Complaint No. CG-570/2024

REENA DEVI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 21.01.2025

Present:

1. Mr. Ashish, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent =~

Case called out. Both parties are present and heard.

Both the parties are directed to conduct joint:site visit on 24.01.2025 at 3:00 PM providing the
details of the usage of the meter installed.

Fixed for argument on 11.02.2025

L

(P.K. AGRAWAL) (SRYKHAN) (P}JSWGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 394/2024
RADHEY SHYAM SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 07.01.2025

Present:

=

Mr. Nishikant Ray, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both parties are present and heard.

Argument heard. Judgment reserved.

(PK. AG[{ML) (SR. KHAN) (P.KMGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAMRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara. Delhi-110032

Phone: 32978140 Fax: 22384886

Complaint No. CG-456/2024

MOHAN DEVID
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 21.01.2025

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S, Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal
on behalf of respondent

4

|

Case called out. Both parties are present and beard:—
OP is given three days time for filing list of MCD.

Arguments heard, Judgment reserved.

2P

(P.K. AGRAWAL) (S.R'KHAN) (P.KISINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHMRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITELC

(Constituted under section 42 (5) of Indian Electricity Act. 2003’
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-110032

Phone: 32978140 Fax; 2238488¢
E-mail:cgrfbypl@hotmail.corr

SECY/CHN 015/08NKS

%

Complaint No. CG-569/2024

MOHD JUNED
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 21.01.2025

Present:

1. Ms. Sakshi Sharma, Counsel for the complainant
2. Mr. Prashant Sharma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both parties are present and heard.
Complainant is directed to provide NOC'’s from other owners of the property.

Fixed for further argument on 11.02.2025

(P.K. A%WAL) (SE) N) (PI}Y/%NGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forur
FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 200
Sub-Station Building BSES (YPL) Regd. Office Karkardoom
Shahdara, Delhi-1100:

Phone: 32978140 Fax: 223848t
E-mail:cgrfbypl@hotmail.cc

SECY/CHN 015/08>

Complaint No. CG-595/2024

MOHD NAEEM
V/s
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 21.01.2025

Present: :

1. Ms. Sakshi Sharma, Counsel for the complainant

2 Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent -

Case called out. Both parties are present and heard.
Counsel of the complainant wishes to withdraw her complainant.

Withdrawal allowed. File be consigned to'Record Room.

b

(P.K. AGRAWAL) (S.RYKFAN) (P.K.%NGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POYWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Buiiding BSES (YPL) Regd. Office Karkardooma, !

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

G T e e ——

Complaint No. CG- 632/24

SHRI BANARSIDAS CHANDIWALAN

Vs
BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date: 21.01.2025 t

Present:

1. Mr. Ved Prakash Malhotra, Counsel for the complainant

2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 04.02.2025.

\!

LS
SECREI{F%EGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 568/24

RAJINDER KAUR/RANJIV KHANNA
Vs
BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date: 21.01.2025

Present:
1. Mr. Arhum Syeed, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out Counsel for the complainant and OP are present and heard.
Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 06.02.2025.

SECR ! Y/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 629/24

SUNIL SACHDEVA
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]J

ORDER SHEET

Date: 21.01.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 2801.2025.

SECBE%Y[REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 597/24

RAMAN DUA
Vs
BSES YAMUNA POWER LIMITED (D) KIRSHNA NAGAR

ORDER SHEET

Date: 21.01.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2 Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for Arguments on 28.01.2025.

SEC&E%‘{%EGISTRAR

L g




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-627/24

ANKUR GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) KIRSHNA NAGAR

ORDER SHEET

Date: 21.01.2025

Present:
1. Mr. Nishi Kant Ray, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for Arguments on 13.02.2025.

SECR EGISTRAR




CGRF Consumer Grievance Redressal Forum
;f FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

3 Phone: 32978140 Fax: 22384886
BYP L B B oo

Complaint No. CG- 560/24

NEELAM SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 21.01.2025

Present:
Mr. Vinod kumar, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

(=)

Case called out. Counsel for the complainant and OP are present and heard.

The complainant was given three opportunities for filing rejoinder on dated 12.12.2024,
07.01.2025, and 21.01.2025. Matter put for argument.

Fixed for Arguments on 13.02.2025.

SECR EGISTRAR



CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

g‘ . a3
E-mail:cgrfbypl@hot l.
BYPL Qo com

3

Complaint No. CG- 626/24

NEHA SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 21.01.2025

Present:
1. None present on behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. None present on behalf of the complainant and OP present.
Another opportunity is given for filing rejoinder.

Fixed for filing rejoinder on 2&01.2025.

SECK}.%(/REGBTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 623/24

TARUN SHARMA

Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 21.01.2025

1. Present: None present on behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. None present on behalf of the complainant and OP present.
Another opportunity is given for filing rejoinder.

Fixed for filing rejoinder on 2301.2025.

SECR%EGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

%

Complaint No. CG- 622/24

GURU CHARAN SHARMA

Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 21.01.2025

Present:
1. None present on behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent
Case called out. None present on behalf of the complainant and OP present.

The complainant was given three opportunities for filing rejoinder on dated 12.12.2024,
07.01.2025, and 21.01.2025. Matter put for argument.

Fixed for Arguments on 13.02.2025.

SECR Y/REGISTRAR




CGRF Consumer Grievance Redressal Forum
¥ FOR BSES YAMUNA POWER LIMITED

4 (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

4 Phone: 32978140 Fax: 22384886
B P L E mall.cgrfbypl@sggggri?ﬂaylls.gg‘;ns

Complaint No. CG- 562/24

MUKESH DEVI & SANGEETA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 21.01.2025

Present:

=

None present on behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent
Case called out. None present on behalf of the complainant and OP present.

Another opportunity is given for filing rejoinder.

Fixed for filing rejoinder on 28.01.2025.

SECR@%/REGISTRAR




CGRF Consumer Grievance Redressal Forum
ﬁf FOR E'SES YAMUNA POWER LIMITED

/ (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES YPI ) Regd. Office Karkardooma,

Shahdara, Delhi-110032

y Phone: 32978140 Fax: 22384886
B YP L e T

Complaint No. CG- 608/24

ARUN/PANKAJ KUMAR

Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 21.01.2025

Present:

st

None present on behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent :
Case called out. None present on behalf of the complainant and OP present.

Another opportunity is given for filing rejoinder.

Fixed for filing rejoinder on 2§.01.2025.

SECRE}%GISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 557/24

SACHIN KUMAR

Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 21.01.2025

Present:

et

Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Counsel for the complainant and OP are present and heard.

The complainant was given three opportunities for filing rejoinder on dated 12.12.2024,
07.01.2025, and 21.01.2025. Matter put for argument.

Fixed for Arguments on 13.02.2025.

SEC Y/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 529/24

NAIMUDDIN
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 21.01.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent
Case called out. Counsel for the complainant and OP are present and heard.
The complainant was given three opportunities for filing rejoinder on dated 12.12.2024,

07.01.2025, and 21.01.2025. Matter put for argument.

Fixed for Arguments on 13.02.2025.

SE%%’/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

m_—_——
Complaint No. CG- 567/24

VARSHA DIXIT
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 21.01.2025

Present:

ok

Ms. Varsha Dixit, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent
Case called out. Counsel for the complainant and OP are present and heard.

Complainant filed rejoinder, same is taken on record.

Fixed for argument on 13.02.2025.




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 589/24

MOHD NASEEM
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 21.01.2025

- Present:
1. None present on behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. None present on behalf of the complainant and OP present.

The complainant was given three opportunities for filing rejoinder on dated 12.12.2024,

07.01.2025, and 21.01.2025. Matter put for argument.

Fixed for Arguments on 13.02.2025.

SECRE%KYIREGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-611/24

SHAHJAHAN BEGUM
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 21.01.2025

Present:

=

None present on behalf of the complainant
5 Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent
Case called out. None present on behalf of the complainant and OP present.

Another opportunity is given for filing rejoinder.

Fixed for filing rejoinder on 28.01.2025.

SECRE?%%REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 604/24

RAJENDER KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 21.01.2025

Present:
1. Mr. Rajesh Kumar, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent
Case called out. Counsel for the complainant and OP are present and heard.
Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for argument on 13.02.2025

SECRET?S’%EGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG- 625/24

MANJU SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 21.01.2025

Present:
1. None present on behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent
Case called out. None present on behalf of the complainant and OP present.
Another opportunity is given for filing rejoinder.

Fixed for filing rejoinder on 28.01.2025.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG- 624/24

SHILPI SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 21.01.2025

Present:

—_—

None present on behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent
Case called out. None present on behalf of the complainant and OP present.
Another opportunity is given for filing rejoinder.

Fixed for filing rejoinder on 2801.2025.

SECR%REGISTRAR




